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Epson Chip Resetter 
Instructions 
Part #: 3402 
 

Specific Cartridges 
T2001, T2002, T2003, & T2004 
T2001(XL), T2002(XL), T2003(XL), & T2004(XL) 

LED Light 
 

Contact 
Pins 
 

Resetter Functions 
 

 Contact Pins – These pins line up with the appropriate contact pads on the 
cartridge chip.  

 LED – Flashes red when the pins have made proper contact with the 
cartridge contact pads, and then turns green when the cartridge chip has 
been reset. 

 

Instruction Steps 
 

1. Line up the row of (4) pins on the resetter with the row of (4) contact pads 
on the cartridge, and the row of (3) pins on the resetter with the row of (5) 
contact pads on the cartridge. 

2. Press down gently until you see the LED flashing red, and after a few 
seconds a green light will come on indicating that the chip is now reset. 

3.  

Troubleshooting 
 

 The LED will not turn green  
1. The cartridge chip pads are not correctly aligned with the pins of the 

resetter, or the pads and/or pins are dirty.    
2. Contact Pin(s) are bent or broken. 
3. The chip on the cartridge is defective. 

 LED is green, but the cartridge is rejected by printer  
1. The ink sensor in the cartridge may have an air bubble, because the 

cartridge may have been filled incorrectly.   
2. The chip or cartridge may be damaged. 
 


